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A NOTE FROM MARKETING

Municipal and public safety environments demand a very different approach than a 
typical workplace. These are spaces built for constant use—police stations, courts, 
emergency operations centers, training rooms, public lobbies, and administrative 
offices—all requiring durability, ergonomics, security, and long-term performance 
every single day.

Designing for civic organizations carries a deeper responsibility. These environments 
must support the people who serve our communities while also reflecting the 
trust placed in them by the public. Performance matters. Longevity matters. And 
partnership matters.

As a local dealer with deep roots in Texas and California, we understand that 
these projects are more than installations—they are long-term investments in the 
communities we share. Our teams live and work alongside the clients we support. 
We understand regional standards, procurement pathways, and local codes. Just as 
importantly, we reinvest in the very cities and counties we partner with. That local 
presence and accountability matter to public organizations that value stewardship, 
responsiveness, and relationships built to last.

In this special edition of Puzzle, we’re proud to showcase the municipal projects and 
product solutions that demonstrate what it means to design for service, resilience, 
and community trust. As we continue expanding our civic partnerships, we remain 
committed to investing where it matters most — close to home.

Paul Smith, Chief Marketing Officer
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At Tangram we are knowledgeable 
when it comes to the usage of 
purchasing contracts and understand 
the benefits that they bring, such as 
access to cost savings, streamlined 
procurement and new suppliers and 
vendors.
 
With more than 600 group purchasing 
organizations (GPOs) available in the 
U.S., Tangram has worked with the most 
well-known and used in government, 
education, and healthcare.
 
As a dealer who is able to provide 
furnishings from over 700+ vendors, 
we can ensure that our customers are 
still getting the best products for the 
best prices who are affiliated with their 
preferred GPO contract.

Purchasing Contracts
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Lobbies, Waiting
Areas, & Breakrooms
Municipal spaces serve entire communities, and the 
environments that welcome and support visitors and staff 
must reflect that responsibility. From reassuring waiting 
areas to restorative breakrooms, these spaces balance 
comfort, durability, and cleanability. Thoughtful layouts 
and resilient materials create approachable, functional 
environments that foster trust while standing up to daily 
use.
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PRESIDE TABLE
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FLOCK SEATING
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REIN+ LOUNGE
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BERNÙ POLY SEATING

CITI LOUNGE SEATING
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SIDERO GUEST SEATING
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FOUNDATION DRUM TABLE

TWO4SIX TABLE
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FACELIFT FAMILY
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CAMPFIRE COLLECTION
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RUCK CHAIR
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ASTIR LOUNGE

BIRK TABLE
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JENNY CHAIR
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MARQUETTE CHAIR
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TANGRAM MODULAR LOUNGE
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Courtrooms &
Judicial Spaces
Courtrooms demand dignity, order, and clarity. 
Furnishings must support long proceedings, clear 
sightlines, and seamless organization for judges, 
attorneys, jurors, and the public. With durability, 
accessibility, and acoustics in mind, these environments 
reinforce the integrity of the justice process while 
meeting rigorous functional demands.

02
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TRADITIONAL RALEIGH JURY CHAIRS
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TUXEDO SEATING
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COURTROOM FURNITURE
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LINATE CHAIR

CARMEL CHAIR
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GENIE 24/7

Built with additional clearance to 
ensure comfort for officers seated with 
full utility belts.
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APPROACH TABLE
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COFI EXECUTIVE CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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P10 AUDITORIUM CHAIR

JUMPSEAT STANDARD
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JURY COURTROOM SEATING



ZORI COMMAND CENTER
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CHORD CONFERENCE SEATING
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CITY OF LEWISVILLE

The City of Lewisville’s Tittle McFadden Public Safety Center is a newly constructed 
116,000 square-foot facility that now serves as the home for the Lewisville Police 
Department, Fire Station #1, and their respective administrations. The center 
represents a major step forward for the city’s public safety infrastructure.

Project Goals

The client sought to modernize their decades-
old facility with updated furniture solutions that 
emphasized clean lines, minimal storage, ergonomic 
flexibility, and long-lasting durability. With over 100 
employees utilizing the space daily—and departments 
known for heavy wear-and-tear—it was essential to 
provide high-performance products that could endure 
rugged use while maintaining a professional and 
contemporary aesthetic. Height-adjustable stations 
were required across offices and workstations, and 
emphasis was placed on functionality and adaptability 
in emergency environments. 

Solutions & Highlights

Spaces Furnished

•	 Reception, lounge spaces, open workstations, 
private offices, interview rooms, sleep quarters, 
conference rooms, training rooms, multipurpose 
areas, and outdoor furniture. 

Our Approach

•	 Tangram collaborated with BRW Architects and 
consulting firms Peak Program Value and 720 
Designs to deliver a comprehensive furniture 
package tailored to the demands of public safety 

professionals. The team focused on sourcing 
and installing heavy-duty, performance-driven 
solutions, including laminate finishes and robust 
seating options. 
 
A centerpiece of the installation is the custom 
HOT EOC table, purpose-built for the Emergency 
Operations Center. This table is designed to 
accommodate multiple AV configurations, 
including computers and monitors, enabling real-
time coordination during citywide emergency 
responses. 

Results & Impact

The new Tittle McFadden Public Safety Center reflects 
the City of Lewisville’s investment in the future of its 
public safety operations and community engagement. 
The furniture installations support critical functionality 
while aligning with the client’s design vision of 
simplicity, efficiency, and resilience. Tangram’s 
solutions have helped create a space that not only 
enhances daily workflows but also ensures the city is 
better prepared to serve and protect its residents for 
years to come.

Tittle McFadden 
Public Safety 
Center

CASE STUDY



“When we began designing our new Public Safety 
Complex-set to house both our Police and Fire 
Administration-we knew we were embarking on 
one of the most significant projects in the history 
of the City of Lewisville, and possibly all of North 
Texas. Lauren from Tangram took the lead-and she 
exceeded every expectation. She met individually 
with each Police and Fire group to ensure every 
department’s specific needs were understood 
and addressed. Despite a tight deadline, Lauren 
coordinated the ordering process efficiently to align 
with our building’s opening schedule. 
 
The furniture installation was impressively seamless. 
Raul, the on-site foreman, provided detailed daily 
progress reports and ensured everything stayed on 
track. Lauren remained onsite as well, always ready 
to assist and ensure nothing was overlooked. Her 
level of communication was especially remarkable-
any time we had a question, she had the answer. Her 
attentiveness even extended to small, thoughtful 
gestures, like making sure our Police Chief had a cold 
Diet Coke waiting when he moved into his office. 
 

Thanks to Tangram and Lauren, our transition into 
the new facility was smooth and stress-free. The 
public has given us numerous compliments on the 
furniture and the overall aesthetic of the complex. 
We consider Tangram and Lauren vital partners in 
this process, and the City of Lewisville looks forward 
to continuing our collaboration with them in the 
future.”

— 

Chris Presley,
City of Lewisville Internal Service Manager
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Conference, Interview, 
& Training Rooms
Collaboration shapes effective public service. 
Conference, interview, and training rooms must flex 
between confidential conversations, active learning, 
and team strategy. Supportive seating, adaptable 
furnishings, and integrated technology access create 
agile environments that encourage engagement and 
keep ideas moving forward.
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SIMPLE TABLE
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INTERVIEW TABLE WITH RESTRAINT RINGS
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YOU CHAIR

IMPRESSION CONFERENCE TABLE
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GROUPWORK TABLE



ZORI TRAINING TABLE
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BODI CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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AIR³ 
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SHORTCUT CHAIR
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MOVE CHAIR

WIXLER TABLE
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MOVI NESTER CHAIR

62 Puzzle: Community Spaces



EMERSON TABLE
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MOD COLLECTION
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ARIA GLASSBOARD
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WORKWALL

HUDDLE TABLE
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CLIQ CHAIR
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Workstations
Focused, mission-driven work happens at the 
workstation. These spaces must balance privacy and 
connection while supporting evolving workflows. 
Ergonomic seating, adaptable surfaces, and strategic 
privacy solutions promote productivity, comfort, and 
efficiency across municipal teams.

04
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EVOLVE PANEL SYSTEM
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ANSWER PANEL SYSTEM
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ACTIV PRO 2.0 DESK
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YOU TOO STOOL
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ECLIPSE DESKING SYSTEM

BOSS CHAIR WITH
UTILITY BELT GUARD
+ BRANDED BADGE LOGO

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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38000 SERIES
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SERIES 2 CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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STEELCASE FLEX ACOUSTIC BOUNDARY
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FUSE STORAGE

ACCELERATE WORKSTATIONS
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EMPOWER WORKSTATIONS
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CITY OF ROANOKE

The City of Roanoke’s new Municipal and Court Building marks a significant 
milestone in the city’s continued investment in modern civic infrastructure. 
Designed by GFF in partnership with 720 Design Studio, this state-of-the-art 
facility brings together administrative offices, public service areas, and specialized 
law enforcement functions under one roof. Tangram was selected to deliver a 
comprehensive furniture package supporting the city’s vision for a timeless, durable, 
and highly functional environment tailored to the unique needs of the Roanoke 
Police Department and civic staff.

Project Goals

The City of Roanoke aimed to replace an outdated 
facility with a modern municipal space that would: 

•	 Meet the evolving needs of police, court, and 
administrative staff

•	 Provide a professional, yet approachable public 
interface

•	 Incorporate durable materials suitable for long-
term use

•	 Showcase modern design sensibilities with 
minimal maintenance

•	 Support collaborative workflows while enhancing 
individual workspaces

 
 
A key directive was to ensure the space was functional 
and inviting while standing the test of time—both in 
durability and aesthetic. 

City of Roanoke 
Municipal & 
Court Building

CASE STUDY



Solutions & Highlights

Spaces Furnished

Tangram provided furniture solutions for the entire 
building, including:

•	 Court Building & Interview Rooms: Outfitted 
with seating solutions that balance comfort 
and security, offering durability in high-use 
environments.

•	 Training/Classrooms: Flexible tables and seating 
layouts to support police education and internal 
department meetings.

•	 Private & Administrative Offices: Ergonomic task 
seating, height-adjustable desking, and smart 
storage were implemented to promote workflow 
efficiency and employee wellness.

•	 Public Lobbies: Designed for visual impact and 
accessibility, public areas feature clean-lined 
seating, durable finishes, and easy-to-maintain 
surfaces. 

 
 
 
 
 
 

•	 Outdoor Patio Furniture: Resilient outdoor seating 
and tables were selected to expand the building’s 
public-facing amenities.

•	 Boardroom: A sophisticated and professional 
setup using tech-integrated furnishings for 
city planning meetings and departmental 
presentations.

•	 Custom Reception Station: A standout feature in 
the administrative wing, this bespoke reception 
piece blends custom millwork with functionality, 
anchoring the space with both authority and 
elegance.
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Manufacturers Used

The furniture package included selections from 
Steelcase, Grandstands, Kimball, Trinity, SitOnIt, 
Enwork, Fulbright, Legrand, Arconas, and others—
each chosen for performance, longevity, and civic 
appropriateness.

Client Collaboration

Tangram’s team worked closely with city officials 
and design leads, hosting inclusive work sessions to 
capture department-specific needs and preferences. 
From early visioning to final installation, coordination 
was key to keeping the project on track and delivering 
a solution that felt tailor-made. 

Results & Impact

The City of Roanoke’s modernized facility meets 
today’s municipal demands while preparing for 
tomorrow’s growth. Highlights include:

•	 A polished, community-forward public interface 
that reinforces trust and approachability

•	 Durable furniture selections that support 24/7 
police and administrative use

•	 A highly customized reception station that 
exemplifies the client’s vision for professionalism 
and permanence

•	 Strong alignment between aesthetics and 
function, thanks to early and frequent 
collaboration with stakeholders

Puzzle: Community Spaces

CITY OF ROANOKE

“Tangram’s coordination, forward-thinking approach, and outstanding customer service 
have made this project not only successful, but truly enjoyable. We especially value the 

inclusive work sessions the team facilitated, ensuring that every need and preference was fully 
understood and addressed. Their attention to detail and commitment to creating a functional, 

thoughtful environment were evident throughout the entire process.”

— 

Chief Jeff Williams,
Chief of Police, Roanoke Police Department
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Private Offices, Admin 
Areas, & Crime Lab
Private offices and administrative areas require discretion, 
organization, and dependable performance. In 
specialized environments like crime labs, durability and 
precision are critical. Across these spaces, furnishings are 
selected to support secure conversations, streamlined 
workflows, and the high standards of public sector 
operations.
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AMPLIFY CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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ELITE SERIES

WAVEWORKS
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CONCINNITY COLLECTION
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UNIVERSAL STORAGE
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ELECTIVE ELEMENTS COLLECTION
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10500 SERIES

LEAP PLUS CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.
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GESTURE CHAIR

Built with additional clearance to ensure comfort 
for officers seated with full utility belts.



CURRENCY COLLECTION
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EVERWALL MODULAR WALL
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PARAMETRIC PREMIUM WHITEBOARD
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Clients We’ve Worked With
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